.
rF’IOLSINELLI

Rachel M. Roberson

ASSOCIATE
she / her / hers

Nashville, TN | 615.252.3987
rroberson@poilsinelli.com

Rachel Roberson is an associate in the Health Care Litigation practice. She approaches Capabilities
the law through detailed analysis, thoughtful research, and deep respect for public policy.
With a clinical background, Rachel regularly counsels business entities in the health care
industries, specifically in provider-managed care disputes as well as surprise and balance
billing.

Managed Care Strategy

Rachel guides healthcare providers and their vendors on managed care in-network and
out-of-network strategies, including payor authorization and reimbursement practices,
surprise and balance billing, federal and state legislation and implementing regulations,
National Coverage Determination coverage requirements, and internal appeals and
grievances processes for coverage and reimbursement.

Managed Care Disputes

She litigates numerous managed care matters, including managed care in-network and
out-of-network underpayment disputes regarding DRG downgrades, payor pre- and post-
payment audits, recoupments/offsets, unilateral payor policies, general claim denials—such
as medical necessity, level of care, and authorization—and related legal issues involving
the Affordable Care Act, the federal No Surprises Act, CMS Medicare and Provider
Reimbursement Guidelines, EMTALA, prompt pay laws.

Alternative Dispute Resolution

On behalf of healthcare providers, she works to resolve managed care disputes through
mediation or arbitrations with the American Arbitration Association, American Health
Lawyers Association, and JAMS regarding coverage and reimbursement disputes with
payors on a national level.

Education

*  Belmont University College of Law (J.D., 2018)
o Managing Editor, Belmont Health Law Journal; Belmont Health Law
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Certificate; Belmont College of Law Board of Advocates, Health Law
Transactional Moot Court; Best Performance Award in Legal Writing &
Communication
*  University of Tennessee at Martin (B.S., cum laude, 2011)
o Cell & Molecular Biology

Bar Admissions

¢ Tennessee, 2018

Court Admissions

- State of Tennessee

« U.S. District Court, Western District of Tennessee
e U.S. District Court, Middle District of Tennessee

» U.S. District Court, Eastern District of Tennessee
* U.S. Court of Appeals, Sixth Circuit

Memberships

*  Leadership Tennessee NEXT Program, Class VIl
*  Harry Phillips American Inn of Court
o Barrister Member
*  American Health Law Association
*  American Bar Association
e Tennessee Bar Association
*  Nashville Bar Association

Recognition

«  Participant, Polsinelli Trial Academy facilitated by NITA, 2026
*  Named one of Best Lawyers: Ones to Watch® in America in:
o  Commercial Litigation, 2026
o Health Care Law, 2025-2026

Publications

June 1, 2026
Federal Agencies Finalize Long-Pending No Surprises Act IDR Operations Rule

January 20, 2026
2026 Health Care Reimbursement Newsletter

February 2024
Recent Federal Price Transparency Requirements for Hospitals and Plans
Co-Author, Houston Medical Times Vol 14 Issue 2

January 4, 2024
Reimbursement End-of-Year Highlights

September 15, 2022
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