LOUISIANA INSURANCE DEPARTMENT ISSUES
CEASE AND DESIST ORDERS TO A TPA AND THE

LOUISIANA OFFICE OF GROUP BENEFITS FOR
FAILURE TO PAY RX CLAIMS IN A TIMELY MANNER

The Louisiana Insurance Department (“Department”) recently issued separate Cease and
Desist Orders to both a TPA operating as a Pharmacy Benefit Manager (“PBM”) and the Office of POLSINELLI’S INSURANCE TEAM
Group Benefits, a Louisiana state agency thatis part of the Louisiana Division of Administration.
The Office of Group Benefits provides health and life insurance benefits to qualified state
employeesandretireesof participatingstateagenciesinLouisianaandtheireligibledependents.
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Per a press release recently issued by the Department, the Cease and Desist Orders were
the result of a market conduct investigation of the TPA initiated by the Department in the
second quarter of 2022 after receiving complaints from the Louisiana Independent Pharmacy
Association regarding the TPA’s alleged failure to timely pay pharmacy claims that had been
electronically adjudicated. Specifically, Louisiana Revised Statute 22:1854(A) provides “Any Justin T. Liby
claimforpaymentforcovered prescriptiondrugsorotherproductsandsupplies,and pharmacist Shareholder
services submitted by a pharmacist or a pharmacy to a health insurance issuer as an electronic 913.234.7427

claim that |.s electrohlcally adjudlcat.ed shall. bg paid not later t.han the fifteenth day after the jliby@polsinelli.com
date on which the claim was electronically adjudicated.” According to the Department, after the
market conduct investigation was initiated, the TPA informed the Department that it had failed
to timely pay 1,310,507 electronically adjudicated claims between January and July 2022.

As a result of the failure to timely pay these electronic claims, both the Office of Group
Benefits and the TPA were ordered to cease and desist from continuing to make untimely
payments of electronic claims. Furthermore, the Department reported the Cease and Desist
Orders as administrative actions to the National Insurance Producer Registry (“NIPR”).
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As a highly regulated industry, the insurance business is complex and rapidly evolving.

Our national platform keeps pace with this dynamic industry through our experienced
and diligent attorneys who commit their practices to serving a full suite of legal
services for the industry. To learn more about our Insurance practice, to contact
one of our attorneys or for more Insurance intelligence, visit our Insurance page.
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